


MARKETING FINANCIAL AND BANKING SERVICES

For mare than a decade Malaysia has
shown Imprassive growth In almost
avery Induslrial sector. Banking and
tha olher linanclal services needad 10
faciltale this growth hove also
achleved consislent progress. The nexl
decoda oHers a uniquely differant
challenge lo marketears oparating In
this dynamle region. Idanliflcalion of
fulure direction, and the implementa-
tion of plans, will be critical fo the suc-
cess of the buslness.

These Important issues will be od-
drassad during the Workshop.

Malaysia Is a significanl financial cen-
tro and os such conlinues to develop
fast. The future direclions for such
growth should be Identified and
implemented in accardance wilh the
very besl of markeling practices.

Alms

The pencipios of moksling a8 opplad Bo
financial sardces ard Banking will be s
plomd by fhe Wolirop leodo, John Chidss,
He b cumanily a Makefing Advisor fo the ko
fional ‘Wostminshed Bank i London and 1o
Wesipoe Banking Coporalion in Australic, In
bolh fhese greal organisations ha hos woked
wilh sendoy ofcens b aniis makaling con
cepts and sklls ore unddesiood and  ime
plamanied s«ifily 0 e fGoe of poweril
oommpatition,

Benelits

Delegabes wil develop o cespsl  Undor
sendng of e Ewes and gain kndwisdge
ard sklis which wil halp fham wok moee af-
foctivaly In ochisding results, They wil oo
banafit Bom the wice e:patenca of offer
poricipents and from fhe inderoction that
takas pdoce, The coporunity 1o anohes oo
Elert and bekeas oubide hall Gwh comaany
smvionment wil rese in o objeclive
Thirking

Caonfent

This Womksnop wil faoas on beo fundamental
bopics

# Banking for commetclal ond codponata
cuglamars. Thamas o be addeessed it
cluda markeling ol lomign eschongs
and cosh management schemas, ods
inance. comemle  ledng ol in-
LI,

& Bonking in the personal seclod. Thamas
ia ba covernd Inciucks eepansa 1o come
palition, developmants  in netwok
doggn, impact of new fechnology on
customes ottiludes and prcng.

Tho Worshop will nad bo concormsd wilh
Basic procuct knowledoe, Dt how Dall 1o sl
pilorfins i these areas and then fo morded
i sardces peolicoh.

suppoit  materkals Al porficioonts  will
raceie coplos of fwid Imporianl Books n iho
area — UThe Makatirg of Fnoncial Serdces”
ana “The Markaling o Bank Sandcas”

Whao should afttend?

fris 'Workshoo i desgred for all hoss within
[har b kayson Region inanclol and benking soef.
Wicdd cOMMOnmy whio hoss o nesponsiclisy
for  makeling,  ccorfising,  markaeling
fesacren Dusness devaloprment and saling.




Infemalional Cenire for Bank

Markeling

Thi Centra Is jointly directed by Pro-
fessor Gordon Wills and Mr Jobm
Cheass, Long-tarm work In
marketing  development s baing
undartaken  with  major frading
Barks in the UK and Australia. It is
Planned to extand this work on o
world-wides bosis,

In  addiflon  to  its specilic  In-
company activties the Centre offers
individuals within  tha banking  In-
dustry the eoportunity to participate
In ressarch  programmes, focusing
upon current kRey issues in bonk
makeling internationally, These pro-
Fammes crovide padicipants with
he oppodunity to study for Ihe
degrea of M Fhil awarded by IMCE,

IMCE I8 o multinohonal  past
graduate Business Schoal registend
In the UK It has no connection with,
nar 15 part of the University of Buck-
ingharm,

WORKSHOP LEADER

Prolassor Gordon Wills

Frof Wil is Jairt Ciractal ef thainfemalbiongl Can.-
el Bank Markaling crd tha Ainclzal and Pra.
fersor of Cusfomar Policy ab IMCE

Ha was alsa the Prodesses of Customer Poslisy at
Cranfield Schecl of Management. He was Cholr-
man of Dochoal Budles ond sutsecuantly Chelr.
raan of Continuing Shadies of Crorfeld betwoan
1873 and 19843,

Her waes foemardy Frofessor of Makating al fha
Unlvaidity of Bredion Manegameant Cenlma

In 1965, ho gave up o camer  makeling
sorch of IC1 and the US advertising ogents,
Foote. Cana and Bekding to slor rrckeing
thudies of Bediord, He nas snee loughl in 14
ceunfries in Burape, Amedisa ond Austrolosia ond
haan undofakon mesorch Infcughod  Easlem
Euncpes,

In 1987, ko was ainty respansdble for the
estatlishment, with Protassor Chailes Margaisen,
ol 1he Unikesity of Susansdond Buskess Sehoal
Wik plors an infemational ol in South — Bont
Al and works In assockation wilk IMEB IR 1ka)
g

He i3 o praldic casthion wilh o sceme of Bocks fo hs
cred®. He hos been editer of the European Joue-
ral of Barikatieg tlnse 1047

Praf. Wills s cumantly Maikoting Acisar ta 1ho
Hiationol Westminster Bark In Levdan and fo ihe
Bank of the Wesl Pocific In Loncon
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MARKETING FINANCIAL AND BANKING SERVICES

REGISTRATION FORM

Corrphalo 1118 R of feksalores PR 00 450,

Fladse adncl tha Individual (1) Dekwe
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Regisiration and infarmalion

LALIRAH BTE & GHANI
Professional Treining Senvices (k0 5dn. Bhd,

A8, 18 Flaae, Jalan G525,

Pataling Java Ssargo,

fat 753810/ 7443,

T arect

Compiate M Reglitration form aHoched and
ralum b ihe b aokdies or coll Joudan Ble A,
Shanl ond register By Ialephone,

Transters and Substilution

Should IF be recesary for vou o mako any
cranges aftanyou hove registensd pleoss Infomn
s af onca

Cancellalion Folicy

Wi il rmake a full ond promiprt sefund Tor con-
collations meehed i wilting by 25 Fatbarny
1584, Wha negrat Fhat aiter this cote concalkations
will not ba occapiod

Caerfificate ol attendance

An xciushvely dedignad canificate of Porlicipo-
Homn andomed by the speakers will ba given fo ol
coutn participants wha Bas compldad the
workshop.

Laily limetable

Rexgistration on cay one of the cowsa 5 o7 8.30
am The weik peogramime is om0 am ba 4,30
B wilh Essaks tor coffas and 1ea at 4030 am
angd 200 pr cned Iuncheon at 12,30 pr.

Regishalion Fees

The faa is MESSD per dokegote, M5625 each for
Tt o o chedogabes fram 1h S0me oigansa.
tion

Tho tea includes cost of lunchieons, slmshmeands,
workboks and all meating mealaics

Fledsa maka chedues payablo o Prodassiona)
Trairing Services () Sdn. Bho

Mumsies will b limited 1o ensrs delogales gan
Mewmaem Banell. We suggest wou registor a5
00N a8 postinhe s seggested had you sand a
o &l bwio or mae 3o Danelil iom difaran
monogemant visw points ond infemctions.



