INSTITUTE OF SCIENTIFIC DUBINESS LIMITED

CALENDAR OF MEETINGS

The following meetings will ba held during the period
October 1972—April 1973

November 2nd in ISB Conference Room, Bradford: 6,30 p.m,

B MARKETING & CONSUMERISM
Profossor Gordon Wille

December 14th at University College of Wales, Aberystwyth
6.30 p.m. Llandinan Building

(Accommodation available an request to Mr. Hughes,
Aberystwyth 3111},

B MANAGING A COMPUTER SERVICE
Ifan Moelwyn Hughes

February 19th-23rd at Hotel Conca Park, Sorrento
four-day Conference to celabrate 10th year of |1SB

B MANAGEMENT STRATEGIES FOR THE 80's
£38 inclusive for members: £45 others

April 12th at the University of Hull
6.30 p.m, Social Sciences Building, Room 420

B STRIKE INDICES
Dr. Eric W. Evans

Admission strictly by ticket. Thase wishing to attend should
contact the Administrative Officer, Mrs. Susan Daffern,
200 Keighley Road, Bradford ED9 4JZ, Yorkshiro.

Telephone 0274-43823 for further details aned tickets, 4
All meetings free except Sorrento Conference, 1
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Econamics of Product Warranties

RAeferancos

I. Udell, ). G., amd Andersea, E. E., “The Product Warranty s an Element af Com petitive Surategy™,
Journal of Marketlop, Mo, 4, Octobar 1988, pp. |0,

3. Flsk, G., "Guldalines for Warranty Service Alear Sala”, Journal of Morketieg, MNa, |, Janusry 1970,
P &1=T.

1. Oimenfalde, A, M., Exsevitve Action in Marketwop, Belmant, Californla, Wadswerth Press, 166,
P S0-14.

%, Barans, J. 5., “Consamer Sosts I Product Fallura”, Busimess Tepien {University of Michigan], Yal. 19,
Ha, I, Spring 1971, pp, 3730,

5. Moyer, R, “Macre Marketing—a Social Perspective™, Mew York, Wiley, 1971, pp- 969
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INSTITUTE OF SCIEMTIFIC BUSINESS LIMITED
CALENDAR OF MEETINGS

Tha fallawing meatings will be kald during the pericd
Qctober 1973—April 1994

Mawvember [5e 1973 a2t the WUniversicy of Hall: &390 p.m.

B HAS REDUMDANCY POLICY WORKED!
Erian Shawlaer

Hovember Ind In ISE Conference Racm, Bradiord: .3 p.m,

H HMARKETING & COMSUMERISH
Mrafessar Gerdan WWilly

December 14th at Universicy Callege of Yales, Aberystwiyth

6,30 p.m. Llandinan Duallding

[Accommedstion avallable on request to Mr. Hughes, Aberysewyth 3111}
B MAMAGING A COMPUTER SERVICE

Itam Moslwpn Hugho

Febrmry 17th—13sd st Hooel Con Park, Sarrenta
four-tlay Conlorenca Lo calebrata 10th yesr of |58

B HMAMAGEMEMWT STRATEGIES FOR THE 80's
£30 inclusive far mambers; £45 othars
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Fubsuary 21sc 1974 at Cranfigld Scheal of Manzgemest: 6.30 p.m.

H DISTRIBUTION SYSTEMS IM THE EIGHTIES
Duvid VWaltars
April 12ch at tha University of Hull
6.0 poim, Sl Sclences Dullding. Rosm 430

B STRIKE INDICES
Br. Eric W. Evand

Admission strecely by tidket. Those wishing te sttend should contact the
Adminlitrstive Oifear, Mre. fusan Dafarn,
200 Kelghlay Read, Bradiord BO% 412, Yarkshire.

Telephono 0274-43833 for further details and sEzhes,
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